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Contest Rules

Opb.org/sustain
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.] : TV RADIO NEWS ARTS&LIFE EARTHFIX MUSIC KIDS & FAMILY
[

Support Home Business Partners Membership Planned Giving Vehicle Donations F

Become a Sustainer
Membership Info
. Membership just got easier!
Ways To Give
. With an ongoing monthly coniribution your OPB
{Ii?lover L) membership is always current. Contribute directly from
Jace Givi your checking account (the easiest way to be a
el el Sustainer!) or using your credit/debit card.
Monthly Giving
Matching Employers
Leadership Giving

Fill out this form and include the total monthly amount
Increase you'd like to contribute. Your previous monthly
contribution will be canceled, and your new one will
begin immediately.

Use this form to update your payment information or to
Update switch your contribution to your checking

L account. Making your Sustaining contribution directly
through your checking account is the easiest way to be a
Sustainer!




Upgrade form:

HOME TV RADIO NEWS ARTS&LIFE EARTHFIX MUSIC KIDS & FAMILY

".] ﬂ -] Sustaining Membership
N ]

Increase my monthly contribution.

~ Contribution

Current Menthly [g |

Amount
New Monthly |g | Total annual contribution = $0.00
Amount*
Payment | Checking Account  : | Easy for you. Best far OPB!
Method*
Check Routing | | Account
Number Number
FOR

l:iail:ﬁ\ﬁ‘i‘ﬂql: 000 23L5E789% LOO0OL

ABA Check Routing Number Account Number
*234L,5E789 ||000M€3LSETAS

* required field

Update form:

HOME TV RADIO NEWS ARTS&LIFE EARTHFIX MUSIC KIDS & FAMILY

'.] ﬂ -] Sustaining Membership
e [

Update my payment information.

~ Contribution

Current Monthly [g |
Amount

New Monthly |0 | Total annual contribution = $0.00
Amount*

New Payment |. Checking Account * _| Easy for you. Best for OPB!

Method*
Check Routing | | Account [
Number Number

FOR

HL23L567AN 000M23LSE7E9"™ 00D

ABA Check Routing Number
L23LSET7AS

Accaunt Number
000L23L5678BY

Chieck Mumber
W00%

* required field




Charge decline email (monthly version):

800

& -
OPB
Sustaining
Circle

omor

Dear Cesar,

Thank you for your generous Sustaining Circle contribution to OPB! Our Sustaining
members are essential to OPB's ability to bring you the very best in radio and TV.

Unfortunately, we are unable to process your sustaining gift through your credit
card.

We know your contribution is important to you and it is very important to OPB.
Consider making your gift through your checking account. Contributing automatically
through your checking account means no more expired credit cards to update, making

monthly giving even easier.

Please update your payment information so that we can quickly get your gift back on
track.

- Update my payment info I

Thank you for updating your payment information today. Your monthly support makes
amazing things possible on OPB!

Best wishes.

(lone

Anne Ibach
Director of Membership and Sustaining Circle Member

www.opb.org/sustain
Member Center: 1-800-241-8123

Thank you for allowing us to reach you by e-mail, our most immediate means to share information with our members, listeners
and viewers. Your e-mail address will be used only for communications to you from OPB; we will never share it with other
organizations.

Oregon Public Broadcasting
7140 SW Macadam Avenue
Paortland, OR 97210
503.244.0000
@ 2014 Oregon Public Broadcasting. All rights reserved.

Unsubscribe [ edit your profile




Charge decline letter:

52 - 7140 SW Macadam Ave
.] ﬂ .] SUSTAINING CIRCLE Portand, Oregon 97219
L 800-241-8123 « opb.org
June 2, 2014
Dear Anne,

Thank you for your generous Sustaining Circle contribution of $7.50 per month to Oregon Public
Broadcasting. The continued support of members like you allows OPB to provide the very best in radio
and television programs.

Unfortunately, we are unable to process your contribution directly from your checking account through
electronic funds transfer (EFT). We know that your monthly contribution is important to you, and it’s
important to OPB. In order to reinstate your monthly sustaining contribution, please complete the
information below and return the form to us at your earliest convenience, or call the Member Center at
1-800-241-8123 with your updated payment information. You can also update your payment
information online at opb.org/sustain.

Contributing by EFT is still the easiest way to be an OPB Sustainer. Simply indicate that you’d like to
pay with EFT and complete the required information and signature below, and your OPB membership
will always be up to date. You can also sign up online.

Thank you for your ongoing support of OPB. If you have any questions about your Sustaining
membership or wish to provide your information over the phone, please call the Member Center at
1-800-241-8123.

Sincerely,
Anne Ibach
Director of Membership
@mr?c}i
r.] o _] YES! Please resume my Electronic funds transfer RECOMMENDED
L J = ] OPB Sustaining membership! ot B ettt o ok

Check routing #

YES! Reinstate my monthly Sustaining contribution!
d Monthly contribution $7.50

Account #

% 1234567894 0001234567389 1001

O Increase my monthly contribution to $ #999999
ASR140525001S RGA Check Ruiing Namber] | Accoont Nu_lmlev I—(M Nu_m}]
123456789 |{000123456789|| 1001

Anne Ibach Please charge my credit card monthly
7140 SW Macadam Ave [JVISA [OMC [JAMEX [l Discover
Portland OR 97219-3013 il
a
(R R TURTTETR LU TR TR I TR T
Exp. Date Security code
E-mail
2 . Presorted
I - Oregon Public Broadcasting h
» = 7140 SW Macadam Avenue E\rsslpg.lsalzzgﬂ n
Portland, Oregon 97219 PAD
Portland, OR

Permit No. 4972

Your Sustaining Membership Has Been Interrupted

Anne Ibach
7140 SW Macadam Ave
Portland OR 97219-3013




EFT Convert Letter

- 7140 SW Mcadam Ave.
] SUSTAINING CIRCLE Fortend, Orogon 97219

8002418123 + cpberg

0P|

Dear First Name,
As a Sustaining Circle member, your ongoing monthly support is remarkable.

It’s also vital to OPB’s ability to plan for the future and thrive as a station you can trust
and rely on every day of the year.

As 1look at the budget for the upcoming year, I am concerned. As more and more credit
cards expire and are replaced duc to recent retail compromises, OPB is now missing out on
thousands of dollars cach month — tens of thousands annually — from people who care deeply
about OPB and have every intention of loyally supporting the station.

That’s why I write today. There is one quick and easy thing you can do to assure revenue
mbﬂ:ty for OPB and sunphfy your gwmg even furthcr ~ make a switch in your monthly

MY CHALLENGE TO YOU: Be one of the essential 5,000 Sustainers to make the
switch to checking account transfer by the time OPB’s financial picture for the upcoming budget
year is set. That time is near, which is why I ask you to accept this challenge today.

Plus, when you give this way — through your checking account — it means that you will
accom.phsh more with your gift because OPB will save on administrative and processing
COSIS — ing more of your ion to the p you love.

Because this matters so much, the postage on the return envelopc is already paid for
you. It takes just moments. .
Of course, you can always vnsxt opb.org/sustain to make the switch or call our Member Ccntcr
to make your changes by phone or ask any questions at 800-241-8123.

Thank you for all you do for OPB as a Sustaining Circle Member, and please accept
this challenge to make the switch today.

Sincerely,

gzzm«,f/\ém—/

Chief Financial Officer

PS.  Please make the switch today!
i . The process is easy and you'll never
need to worry about updating credit card numbers again while you assure a strong and
stable future for OPB and the programs you love and support.

@ ovisum

YES! | will make the switch! e

1 e e of e agreemant statad on e beck of the hotae

[ Please change my monthly $XXX Sustaining Circle contribution () Enclosed piease find my voided chock

from my credit card to my checking account. [ Checking account information is provided below
[ I'd also like to increase my monthly gift to: Check routing #
OPX O 0O$__ YOO XOONK Account #

#123456789¢ 00012345789+ 1003

e
o Gk vt [
Jane Q Sampleperson 123456789 || 000323450789 | 1003

A message from the Chief Financial Officer

1234 Main Street —
Suite 000
Anywhere, OR 00000 r ] :J :] ;;‘::m;’«;
[
NECESSARY
IF MAILED
IN THE
UNITED STATES
—
I
BUSINESS REPLY MAIL | ———
=L AN L
—
F - Oregon Putie Brosdcastng Norgrofit Og. __
. J -] 7140 SW Macacam Avenue ;z:as.\gu
~ Pertiand, Oregon 97218 Oragon Pubic

JOIN THE SUSTAINER CHALLENGE REdI ettty

...and it won't cost you a dime!




Charge decline radio spots:

DRAMATIC

Keep OPB in the loop! If you're a Sustainer and you’ve received a new credit card, please
take just a moment to update your payment information. Better yet... use your
checking account so you never have to worry about expired or replaced cards again.
You can update your information easily online at opb.org/sustain or give us a quick call
at 1-800-241-8123. Thanks for supporting OPB!

INFORMATIVE

If you’re an OPB Sustainer and you’ve received a new credit card in the past few weeks,
please take a moment to update your information... or even better...use your checking
account so you never have to worry about new cards again. It’s a simple change. Just
make your quick update online at opb.org/sustain or give us a call at 1-800-241-8123.
Thank you for sustaining the programs you love!

SITUATIONAL

We know your Sustaining membership is important to you ... and it’s important to OPB.
If your charge card is one of the millions of reissued cards across the country, please
take a moment to update your information online at opb.org/sustain or with a quick call
to 1-800-241-8123. Better yet, use your checking account and you’ll be worry-free for
the long-term. Thank you for helping OPB thrive!






